Frank M. Ligon Ford Motor Company

Diracks : P. Q. Box 1804
Sarvice Enginasring Cperaticns Dearbors, Michigan 48121
Ford Customar Serdce Divislon

Septomber 7, 2004
TO: AllU.S. Ford and Lincoln Mercury Dealers

SUBJECT: DEMONSTRATION/DELIVERY HQLD: Safaty Recall 04522
Cartaln 2003 and 2004 Modsl Year E-Seres Vehicles
Anti-Lock Brake System (ABS) Module Service

AFFEGTED VEHICLES

Certain 2003 modsl year E-Series vehiclas buitt at the Lorain Assembly Plant frorn April 23, 2002 through
Saeptember 19, 2003 and certalr 2004 modal year E-Serles vehicles bulit at the Loraln Assembly Plant
from May 06, 2003 through November 19, 2003. Affected vehicles are Identll‘lad In DASIS In additon, for
a Tiet of unsold vehicles assigned to your dealsrehip visit hitps:/fiweb. fes §.daz 15

REASON FOR THIS SAFETY RECALL

In a very small percentage of the affected vehlcles, a diode in the Anil-Lock Brake System (8BS} Module
may aexperlence an alectrical short. An slectrical short may causs an ABS malfunction that would
MNuminata the ABS waming light, or the module may ovarheat resulting In burning odor, smoke, and/or fire.
Since battery power is always present at the maxdule, this condition may occur whan the vehicle ignition
awitch ia in the off poaltion, creating the potentlal for unattended vehicle fires.

E ACTION
DO NOT DEMONSTRATE, OR DELIVER any of the affectad vehicles Invoived In this safety recall.

PLEASE NOTE: PARTS FOR THIS SAFETY RECALL ARE CURRENTLY NOT AVAILABLE. DUE TG
THE RISK OF AN UNATTENDED VEHICLE FIRE, AFFECTED YEHICLES SHOULD NOT BE PARKED
IN AN ENCLOSED STRUCTURE UNTIL THIS RECALL SERVICE HAS BEEN GOMPLETED.

Information on part availablilty and service procedures will be provided in a follow-up communlcation.

IFICATI
Owners of record witl be notifled via first-class mall after repalr Instructions and parts orderng Information
have been provided to dealers.

QASIS
Consult QABIS for affected vehiclea. FSA VIN listings for unsold vehicles will be avaitable
September 7, 2004,

ELEASE NOTE:

Comrect all vehicles In stock before dallvery. Faderal law requires daalers 1o complete any
outstanding safety racall service before a new vehicla Is dellvered to tha buyer or lassee. Viclation
of this requiremant by a dealer could result In a chvil penaity of up to $5,000 per vehicle.

QUESTIONS?

Special Service Support Center (Dealer Only) Questions: .......... 1-B00-325-5621
Sincarely,
Heark 1. Bl
Frank M. Ligon
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